
Response 

Count

14

answered question 14

skipped question 15

Number Response Date

1 05/14/2008 00:43:00

2 05/14/2008 15:30:00

3 05/14/2008 19:25:00

4 05/14/2008 20:47:00

5 05/14/2008 21:20:00

6 05/15/2008 13:23:00

7 05/16/2008 13:54:00

8 05/16/2008 14:36:00

9 05/16/2008 19:13:00

10 05/19/2008 00:37:00

11 05/20/2008 18:25:00

12 05/20/2008 19:10:00

13 05/21/2008 19:03:00

14 05/21/2008 19:04:00

Response Text

I enjoy the embalming seminars and restorative arts.

I like the informal, informational townhall meeting but we wasted the whole time on the dental issue.

business management skills, marketing-both to the public and with merchandise in house

topics have been good

Any speakers that provide new information, and this year did have great speakers.

More seminars on embalming and/or restorative arts

Embalming

Featured speakers who have something to say to all in funeral service, not just to owners or large firms

MFDA 118th Annual Convention Attendee Survey

Someone provacative with some new insights that can inspire us in our daily work.

actual embalming and restorative techniques, grief topics, topics regarding county burials

St. Paul Saints Owner, Mike Veeck, has written a great book entitled FUN IS GOOD.  Two of his 

philosophies, "Train someone/everyone to do your job" and "No job is too 'low' for you" would be 

great ones for Funeral Directors to hear.  I know, from experience, that Funeral Homes tend to be 

hierarchical, not "teams," and work tends to be delegated along a sort of demeaning pecking order, 

not in a team-effort kind of way.

I am, by nature, horrible at delegation and a control freak.  This makes me a good funeral director, 

but not a very good employee  colleague  or boss   This book literally revolutionized my thinking

Answer Options

Justin Zabor 

What topics/speakers would you like to see at future 

meetings/events?

Embalming, cosmetizing, stress management

most topics have been good but, this year not much sustenance to the presentation


